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ÅThe annual Transperth Passenger Satisfaction Monitor is designed to address the following key information 

objectives:

Key Research Objectives

To provide an overall performance indicator of customer satisfaction with Transperthôs 
services as well as specific performance indicators for selected service characteristics

To highlight any patron issues or concerns that warrant further examination to assist the 
PTA in identifying appropriate corrective action

To provide anindication of program and policy effectiveness where such programs 
and policies are designed to impacton a particular service characteristic

To enable a comparison of individual contract areas in order to monitor performance 
and to identify the key factors that define excellence in public transport service delivery

To enable a comparison of results to previous PSM monitors to provide a time series 
analysisof performance


