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Key Research Objectives

A The annual Transp&#ssenger Satisfaction Monidesigned to address the following key informatio
objectives:

To provide averall performance indicatuficustomer satisfactron t h T r a
services as well as specific performance indisaiertddrservice characteristics

-~

Johighlight any patresues or -concernsat warrant further examination {0 assi
PTA In:identifying appropc@iective .action

To provide andication of program and policy effectiven@issre such programs
and policies are designechp@acbn a particulaervice characteristic

1o enable @mparison of individual contract argaerder.to monitor performanc
and to identify-the key:factors that define excellence:in pulbsiertnaesgeery

j@@fable comparison of results to previous PSM monitpSOViCEENESENes
analysisf performance




